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Statement of Impartiality and Commitment of Quality and Safety
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EVERTRUST TECHNICAL SERVICES (VIETNAM) LTD la mét t& chirc ky thuat chuyén nghiép

trong Iinh vic kiém tra va thir nghiém. Nhdm bao dam tinh cong bang va déc 1ap trong hoat dong
kiém tra, th&r nghiém; cung cap cho xa héi cac di¥ liéu th&r nghiém chinh xac, khoa hoc, hop chuén
va khach quan; xay dwng mai trwéng 1am viéc cdng bang, minh bach, khoa hoc va cé trat tw, déng
th&i tao dwng hinh anh doanh nghiép trung thirc, liém chinh, hiéu qua va dang tin cay, phuc vu cho
muc tiéu chat lwong va an toan, cdng ty ching téi tran trong dwa ra tuyén bb va cam két nhw sau:

EVERTRUST TECHNICAL SERVICES (VIETNAM) LTD is a professional technical organization
specialized in inspection and testing services. For the purposes of ensuring the impartiality and
independence of inspection and testing operations, providing the public with fair, scientific, valid
and standardized inspection and testing data, fostering an inspection and testing environment
characterized by impartiality, fairness, scientific accuracy, and standardized order, establishing a
social image of integrity, impartiality, probity and efficiency, serving quality and safety initiatives,
and fulfilling the company’s quality policies and objectives, the following statements and
commitments are hereby issued:
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TUAN THU PHAP LUAT VA BAO BUC NGHE NGHIEP TUAN THU NGHIEM NGAT CAC
LUAT PHAP VA QUY BINH CUA NHA NU'OC, BIA PHUONG VA CAC CO QUAN QUAN
LY LIEN QUAN.THUC HIEN THEO NGUYEN TAC KHACH QUAN, BOC LAP, CONG
BANG, TRUNG THUC VA TiN NHIEM. GII VNG PAO BUYC NGHE NGHIEP VA THUC
HIEN DAY DU TRACH NHIEM XA HOI.

Strictly abide by the requirements of the national and local relevant laws and regulations
as well as rules and regulations of relevant departments. Follow the principles of objective
independence, fairness and justice, honesty and credibility. Observe professional ethics.
Undertake social responsibilities.
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BAO PDAM TiINH CONG BANG VA BDOC LAP TRONG HOAT BONG bU'QOC CONG NHAN
TUAN THU CAC YEU CAU VE TiNH CONG BANG VA POC LAP CUA CAC TO CHUC

CUNG CAP DICH VU CONG NHAN VA CAC BEN LIEN QUAN. TRONG QUA TRINH
LAM VIEC, LUON CHAP HANH PHAP LUAT VA QUY BINH HIEN HANH.

Strictly abide by the requirements of impartiality and independence from the parties for
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which we provide accreditation services. Obey the law and regulations during our services.
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GITO VNG LIEM CHINH VA KHONG CHIU ANH HUONG BEN NGOAI CONG TY TUAN
THU NGHIEM QUY TAC UNG XU VE TRUNG THUC, HOAT BPONG MOT CACH CONG
BANG, KHONG CHIU TAC BPONG TU BAT KY AP LIYC THUONG MAI, TAI CHINH HAY
CAC YEU TO BEN NGOAI KHAC.

We strictly abide by Code of Integrity, and behavior fairly, not influenced by pressures from
commercial, financial and other aspects.
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TRANH MOI XUNG BOT LQ'I iCH KHONG THAM GIA VAO BAT KY HOAT BONG NAO
CO THE LAM TON HAI BEN TiNH CONG BANG, BOC LAP VA TRUNG THUC. KHONG
THUYC HIEN HAY THAM GIA VAO CAC HOAT BONG CO LO' iCH LIEN QUAN BEN KET
QUA KIEM TRA, THU NGHIEM HOAC DU LIEU BUQC CUNG CAP. KHONG THAM GIA
VAO THIET KE, NGHIEN CUU, SAN XUAT, CUNG UNG, LAP DAT, MUA BAN, SU
DUNG HOAC BAO TRi CAC SAN PHAM CO LIEN QUAN DEN HOAT DONG KIEM TRA,
THU NGHIEM HOAC CAC DU AN CANH TRANH TUONG TUJ. CHUNG TOI CUNG CAP
DICH VU BOC LAP HOAN TOAN THEO YEU CAU CUA KHACH HANG, THUC HIEN
CHINH SACH CHAT LUONG: “LAY KHACH HANG LAM TRUNG TAM, CUNG CAP DICH
VU DOC LAP, CONG BANG, CHINH XAC VA XUAT SAC CHO KHACH HANG TOAN
CAU, KHONG NGU'NG NANG CAO CHAT LUONG VA TiNH MINH BACH TRONG DICH
VU.” MOl KHACH HANG BEU PUQC PHUC VU MOT CACH CONG BANG VA BINH
DANG, PAM BAO CHAT LUONG DICH VU CAO NHAT.

Refrain from engaging in and participating in any activities that undermine impartiality,
independence and integrity. Do not engage in any activity that is of interest to the testing,
inspection activities, as well as to the data and results produced. Not involved in product
design, development, production, supply, installation, purchase, use or maintenance
activities related to testing, inspection, calibration or similar competitive projects. We
provide completely independent services according to the needs of our customers.
Implement the quality policy of "We are customer - focused and deliver independent,
impartial, accurate, excellent services to global customers. We strive to continually
improve quality and promote transparency". Provide all customers excellent services with
the same quality.
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CAM LAM GIA DU LIEU VA BAO CAO NGHIEM CAM VIEC LAM GIA DU LIEU KIEM
TRA/THU NGHIEM HOAC PHAT HANH BAO CAO SAI LECH. CAM KET RANG TAT CA
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D LIEU VA KET QUA BEU TRUNG THUC, KHACH QUAN, CHINH XAC, VA CHIU
TRACH NHIEM PHAP LY DOI VO'I CAC KET QUA BA BAN HANH.

Forgery of testing, inspection data and results of false reports shall be prohibited. Ensure
that testing, inspection data and results are true, objective and accurate. Be responsible
for the testing, inspection data and results issued and bear the corresponding legal
responsibility.
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BAO MAT THONG TIN KHACH HANG TUAN THU NGHIEM CAC HOP DONG VA THOA
THUAN DA KY VOI KHACH HANG. BAO MAT TUYET DOI CAC THONG TIN KY THUAT,
D LIEU VA TAI LIEU CHUA CONG BO CUA KHACH HANG (TRU TRUONG HOP
PHAP LUAT CO QUY DINH KHAC). KHONG SU’ DUNG THONG TIN CUA KHACH
HANG CHO CAC HOAT DONG THUONG MAI KHAC NHU PHAT TRIEN KY THUAT
HAY DICH VU KY THUAT. MOI Bi MAT QUOC GIA, Bi MAT KINH DOANH, Bi MAT
CONG NGHE VA THONG TIN CA NHAN BIET DUQC TRONG QUA TRINH KIEM TRA,
THU NGHIEM DEU DUQC BAO MAT TUYET DO

Strictly abide by the agreement with customers; Strictly keep secrets of customer's
technology, information, data and other undisclosed information (except as otherwise
stipulated by national law). Do not use customer's technology and information for business
activities such as technology development, technical services, etc. The state secrets,
business secrets, technical secrets and personal privacy that are known in the testing,
inspection activities will be kept in the strictest confidence.
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Bao dam an toan, strc khdée va méi treong BDam bdo noi lam viéc an toan va lanh manh,
ddng thoi bdo vé moéi trweng. Bao vé day dd nhan vién, nha cung cp, di tac, cac bén lién
quan, cling nhu tai san va moi trwdng khéi céac rui ro, tai nan hoac thiét hai trong coéng
viéc.

Make sure we establish safe and healthy workplaces and protect the environment. Fully
protect all employees, contractors, visitors and other stakeholders, as well as physical
assets and the environment from any work - related accident, exposure and any kind of
damage.
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CONG KHAI VA CHIU TRACH NHIEM TUYEN BO NAY BUQC CONG KHAI MOT CACH
THICH HOP, VA CONG TY CHIU HOAN TOAN TRACH NHIEM VE TINH XAC THUC,
DAY BU VA CHINH XAC CUA NOI DUNG. SAN SANG CHAP NHAN SU GIAM SAT CUA
CONG DONG VA CAC CO QUAN QUAN LY NHA NU'GC.

This declaration shall be disclosed in an appropriate manner and we shall be responsible
for the authenticity, comprehensiveness and accuracy of the declaration, and we are
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willing to accept the supervision of all sectors of society and government management
departments.
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Hereby Declaration and Commitment.

EHENRK:

Dai dién quan ly:

Manager Representative:
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